Understanding your bill

Account Number

Date

This identifies the account
holder.

Invoice Number

This identifies the account
holder’s unique verification.
This is needed to establish a
password on your account.
Amount due by ______________

Previous Charges

Previous charges will show
the balance from your
previous invoice. Any
payments received and any
outstanding balances.

Current Charges

Date
Amount due by _____________

Current charges will appear
here and will show the
balance for the current
month’s service charges. This
will include monthly fees, one
time fees, and prorated
charges from completed
orders.

Payment Information

This will show the amount due
for the month. All amounts will
be due on the 26th of the
month. If you are set up on
ACH or Credit Card Draft, this
space will show ACH/Credit
Card - Do Not Pay.

Mailing Information

Please remit this stub to mail
in your payment. Please use
the enclosed envelope.

Bundled Charges
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This section shows which
bundle you have purchased.
This is not available if you are
not bundled. This includes what
bundle you are subscribed to,
as well as the overall cost of
the bundle.

(Nov 7 - Dec 6)

This explains which service is in
the bundle and the total cost.
There may be two or three
services in a bundle.

Non Recurring Charges

These charges are one time
charges that may appear in this
section. This is as result of install
dates and/or change to the
account.
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(Nov 7 - Dec 6)

Additional Charges

This section will show any
additional features or taxes
subscribed to for a service that
may have been included in the
bundle. This also applys to
products such as security that
are not included in the bundle.

This section is reserved for
usage detail and plan rates.
Unlimited plans do not have
usage detail printed. You can
obtain that information from
online bill pay.
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