FREQUENTLY ASKED QUESTIONS
Fixed Wireless

Learn more about the partnership between RiverStreet Networks and Pittsylvania County at join.buildpittsylvania.com
Q. What is Fixed Wireless Internet?
A. Fixed wireless is a type of internet service delivered using transmitters to send and receive internet signals from one point to another.
These transmitters are affixed to stationary objects—like poles, buildings, or towers—at strategic locations, combining to create a
wireless network.
Q. How secure is fixed wireless internet?
A. You can rest assured that your data is as safe on our fixed wireless internet as it is on fiber or DSL systems. No matter who you get
your internet from, it’s always a good idea to use anti-virus software and follow the recommended security settings for all your
devices.
Q. How reliable is the internet service?
A. Instead of relying on cables, you’re getting internet from radio waves. That means no one can accidentally cut your access with a
severed wire. That makes fixed wireless internet worthy of your trust.
Q. How many devices can I use at one time?
A. Please keep in mind the more devices that are connected, the slower the speeds may become. In general, its recommended that no
more than 10 devices are connected at one time.
Q. What speeds are available?
A. We have speeds up to 25/3 Mbps and in some cases 50/3 Mbps. However, each location will have to be evaluated for speed
availability due to geographic location.
Q. What does upload and download speed mean?
A. Uploading means data is being sent from your computer to the Internet (sending email, posting photos on a social media, and using
your webcam). Downloading means your computer is receiving data from the Internet ( opening a web page, receiving email,
purchasing files and watching online streaming).
Q. Why can’t I get speeds as quick as fiber?
A. Fiber uses a physical line to your premises to send and receive data. The cable has a much larger bandwidth than wireless towers,
therefore fiber is able to achieve significantly higher speeds than Fixed Wireless.
Q. How will I know when service is available in my area?
A. Updates will be provided on myriverstreet.net Service Updates page or call 844-238-0131 to speak with a Sales and Support
representative.
Q. How do I get my name on the list for service?
A. Let us know your interest at join.buildpittsylvania.com.
Q. How do I place an order for service?
A. Call 844-238-0131
Q. How long does it take to get my fixed wireless connection?
A. Contact us and we’ll let you know if your location is eligible. It is a quick and simple installation and can often be installed just a few
days after a service agreement is signed.
Q. How long will installation take?
A. Standard installations normally take two to four hours. Please be advised that the installer may need to attend at a later date if he
confirms it as a non-standard installation.
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Q. Do I have to purchase any equipment?
A. Your plan comes with a free wireless router.
Q. Where will the outside equipment be installed?
A. A technician will inspect the area and determine the best location to provide optimal signal. An antenna, which is what
communicates with the wireless towers, is either placed on your roof or mounted to your building/home.
Q. Do I need to be home for the install?
A. Yes, the installer will need access to the interior of your home to configure your devices and make sure it’s working properly.
Q. How far does the signal reach?
A. The signal’s reach is dependent on the local terrain, the frequency being used, and if there is anything obstructing your connection
to the tower site.
Q. Does weather affect my internet signal?
A. In most cases severe weather will not impact your internet connection. However, severe and heavy winds have the potential to
interrupt connections if your antenna system is blown out of place. Our technicians will make every effort to ensure your
equipment is located safe and secure for extreme weather conditions.
Q. My neighbor can get Fixed Wireless. Why can’t I?
A. The Fixed Wireless towers need a clear line-of-sight to the outdoor unit of your premises. Anything blocking that line of sight –
such as trees, buildings, elevation, water reflection, etc. – can stop the signal from reaching your premises.
Q. What happens if my service is not working?
A. Even though fixed wireless internet should be relatively maintenance- and upkeep-free, sometimes things happen. Your service is
backed by a team of local experts dedicated to serving you. You may call our Tech Support team at 888.727.2281.
Q. How much does it cost?
A. Fixed wireless internet is an affordable alternative to other connection methods. See our pricing on our website.
Q. How do I pay my monthly bill?
A. Payments are automatically deducted from your bank account or credit card.
Q. Will I receive a monthly statement?
A. You will receive your invoice by email and your payment will be drafted on your due date.
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