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Frequently Asked
Q ue St i ONS About Streaming Services

What is a streaming service? Streaming services allow you to watch movies, TV shows, and listen to
music through the internet without needing to download files.

. How do I subscribe to a streaming service? To subscribe, visit the streaming platform’s website or

app, create an account, and select a subscription plan. Most services offer monthly or annual payment
options with a debit or credit card.

What devices can | use to stream content? Streaming services can be accessed on a variety of
devices, including smartphones, tablets, smart TVs, laptops, desktops, and streaming devices like
Roku, Apple TV, Chromecast, and gaming consoles.

Do | need a high-speed internet connection to stream? Yes, streaming services generally require a
stable internet connection. For smooth HD streaming, speeds of at least 5 Mbps are recommended,
while 4K streaming typically requires 25 Mbps or more.

. Can | watch content offline? Many streaming services allow users to download content for offline

viewing. However, the availability of this feature depends on the service and the content you want to
download.

. Can multiple people use the same account? Most services offer family or multi-user plans that allow

simultaneous streaming on different devices. Check your service’s terms to know how many streams
are allowed at once.

What happens if | cancel my subscription? When you cancel your subscription, you'll still have access
to the content until the end of your billing period. After that, you will lose access to all paid features.

. Are there parental controls available? Yes, most streaming services offer parental controls that let

you restrict certain content and create kid-friendly profiles.

Why does my stream buffer or lag? Buffering or lagging can happen due to a slow internet
connection, Wi-Fi interference, or high traffic on the streaming service's servers. Ensure that your
internet speed meets the service’s requirements.

How do | change my subscription plan or payment method? You can update your subscription plan
or payment information through your account settings on the streaming platform’s website or app.
How much data does streaming use? Streaming can use a significant amount of data.
Standard-definition video typically uses about 1 GB of data per hour, while high-definition can use up
to 3 GB per hour. 4K streaming can use up to 7 GB per hour. RiverStreet offers unlimited data, so you
can stream, binge, and browse without worrying about data caps.

Are there free streaming services available? Yes, some platforms offer free content with ads.

Visit mybundle.com/riverstreet to find the best streaming packages at the best price for you.

Can | share my streaming account with others? While some services allow account sharing, it is
important to review the terms and conditions of the platform, as sharing credentials may violate the
service’s policy.

What should | do if | forget my password? You can reset your password by clicking "Forgot
Password" on the login page and following the instructions sent to your email.

Is there customer support available? Most streaming services provide customer support via email,
chat, or phone. Check the help section on their website or app for assistance.

Q Ri ver. Str EEt 844.238.0131 | myriverstreet.net




2 RiverStreet

Streaming vs Traditional

Comparisons

Streaming offers more flexibility, affordability, and
convenience compared to traditional TV services, making it
an increasingly popular option for modern viewers.

Cost-Effectiveness

Streaming: Often more affordable with a
variety of subscription plans, and you can
choose only the platforms and programs
that fit your interests.

Traditional TV: Typically requires larger
cable or satellite packages, which may
include channels you don’t watch,
increasing overall costs.

Ad-Free Experience

Streaming: Many services offer ad-free
viewing as part of their premium plans.

Traditional TV: It heavily relies on
commercials, which can interrupt the
viewing experience.

Binge-Watching
Streaming: Entire seasons of shows are

often available at once, allowing for
binge-watching at your convenience.

Traditional TV: You must wait for weekly
episodes, often making it less convenient to
watch back-to-back.

No Long-Term Contracts

Streaming: Subscriptions are
month-to-month, allowing you to cancel or
switch services anytime without penalties.

Traditional TV: Often comes with long-term
contracts, and cancellation fees may apply.

Multi-Device Support

Streaming: Accessible on multiple devices
like smartphones, tablets, smart TVs,
laptops, and even while traveling.

Traditional TV: Requires a television set and
often a set-top box. Watching outside of
your home usually requires additional paid
features.

Fewer Hardware Requirements

Streaming: No need for cable boxes,
antennas, or dishes. All you need is an
internet connection and a compatible
device.

Traditional TV: Requires additional
hardware like a cable box or satellite dish,
along with complex installation.

On-Demand Viewing

Streaming: Watch content whenever you
want, with the ability to pause, rewind, or
fast-forward through shows and movies.

Traditional TV: You are often restricted by
scheduled programming, with limited
control over when to watch. In addition.
DVR options are available at an additional
cost.

Access to a Global Library

Streaming: Offers a vast library of content
from around the world, including exclusive
shows and movies that are not available on
traditional TV.

Traditional TV: Content is often limited to
regional programming and network-specific
shows.

Personalized Recommendations

Streaming: Algorithms suggest content
based on your viewing habits, making it
easier to discover shows and movies that
suit your tastes.

Traditional TV: You are limited to browsing
channels and schedules without
personalized recommendations.

Customization

Streaming: You can choose specific
subscriptions for genres or interests,
tailoring your content.

Traditional TV: Often provides bundled
packages, limiting your ability to select
specific content.
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