
On behalf of RiverStreet Networks, we welcome you to FLEXi-Fi. We are delighted to 
have you on board as a part of our growing family of satisfied customers. Your new 
FLEXi-Fi device is your gateway to seamless, fast, and reliable 4G/5G Internet 
connectivity, no matter where you are.

At RiverStreet Networks, we understand the importance of staying connected in today's fast-paced world. FLEXi-Fi 

brings you unparalleled flexibility and convenience that’s risk free for 20 days. Whether you need to work remotely, 

stream your favorite movies, or simply stay connected with friends and family, our FLEXi-Fi Internet is here to deliver.

We're committed to delivering top-notch customer service, so if you ever have questions or need assistance, our 
dedicated support team is here to help. Feel free to contact our customer support team at 844-238-0131 or visit our 
website at myriverstreet.net/flexi-fi. We ask that you keep the original packaging for if/when an equipment return 
is necessary. 

Thank you for choosing FLEXi-Fi Internet. We're excited to provide you with a fantastic Internet experience, and we're 
confident that you'll love the convenience and speed our service offers.

Hey neighbor!
Thank you for choosing FLEXi-Fi.

844.238.0131  |  myriverstreet.net

How to Connect to FLEXi-Fi Internet
The FLEXi-Fi device will be activated upon delivery. 

To connect your personal devices, you will need FLEXi-Fi’s device name and password which are located on 
the bottom of your FLEXi-Fi device.

Step 1
Plug in the 
FLEXi-Fi device.

Step 2
Wait for the FLEXi-Fi 
device to self-activate.

Step 3
It’s time to connect
your personal devices!

Here’s what you can look forward to with FLEXi-Fi Internet:
Lightning-Fast Speed  Enjoy lightning-fast 4G/5G Internet speed that ensures smooth video streaming, 
lag-free online gaming, and quick downloads.

Flexibility  Our FLEXi-Fi Internet offers you the flexibility to stay connected while you're on the go. No need to 
rely on public Wi-Fi.

Reliability  We take pride in our robust network, providing you with reliable Internet access wherever you are.

Security  Rest easy knowing your Internet connection is secure, with the latest encryption protocols to protect 
your data.

Easy Setup  Getting started with your FLEXi-Fi device is a breeze. Simply follow the instructions below, and 
you'll be connected in no time.

A $50 one-time activation fee is required upon service initiation. There will be a monthly recovery fee 
and a $5 monthly equipment fee. Upon ending services, returning the provided equipment is 
mandatory. All prices are subject to change without prior notice. Certain restrictions apply.


